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TAXA DE SATISFACAO DO CLIENTE
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Mediana: 90,91%
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INDICE DE RETORNO DE PESQUISA

3° TRIMESTRE DE 2014

Mediana: 18,11%
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Mediana: 90,32%
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Mediana: 95,33%
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Indicador com menos de cinco hospitais na amostra
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FORNECEDOR

3° TRIMESTRE DE 2014

Mediana: 3,04%
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PRODUTIVIDADE CLINICA

3° TRIMESTRE DE 2014

Mediana: 2,50
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OBRIGADA!

SILMARA LUCHETI TERUEL

nageh.nutricao@apm.org.br




